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MOJIOJKEHUE O MOPSAKE
PACCMOTPEHHUS OBPAIIEHWN T'PAKIAH
B MyHHIMIAAbHOE GloaxeTHOE 0011e00pa30BaTEIbHOE YIPEK/ACHHE
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o6pasosanus Ycrb-JladuHckuii paioH

(c usmenenusmu Ha 01.04.2021r.)



1. UBmmHe noJIoKeHHA

1.1.IlpenmeroM perynupoBanusi Hactosiiero Ilopsaka sBISETCA OpPraHH3aA
obecriedeHus CBOEBPEMEHHOINO0 ¥ TIONHOTO PAcCMOTPEHHA YCTHBIX M ITHCBMEHHBIX
obparmenuit TpakiaH ¢ yBe[OMIeHHeM 3asBHTENe O NPUHATHA 10 HHM pElIeHHH W
Hanpas/ieHHe OTBETOB B YCTAHOBIEHHBIH 3aKOHOIATENbCTBOM Poccuiickoit @esiepannu
CPOK.

1.2.B COOTBETCTBHH C HACTOALIMM I[lOpAIKOM B MYHHLHIIAIbHOM OHOMIKETHOM
0Olmeo6pasoBaTelbHOM — YYPEXKICHHH HadsanbHas oOmeoOpasoBaTelbHas — MIKOIEA
«Obpasosatenshblii  xonauur «llercto Ges rpauuuy wumenu H.B.3uwHOBbEBa
MYHHIHMNABHOTO 06pasosanms Ycrs-Jlabunckuil paiion (zanee obimeodpasoBarelbHOe
yupexaenne) obecreddBasTCs pPacCMOTPEHHE YCTHBIX M MHCHMEHHBIX obpaiueHHH
rpaxnan Poccuiickoil @egepauny, UHOCTPAHHEIX IPaIaH H JIHII De3 rpakmaHcTBa, 32
MCKITIOUEHHEM CIyudeB, YCTAHOBIEHHBIX MEXIYHapOJHBIMH JoroBopaMu Poccriickol
Menepalliny WK 3aKoHogaTebcTBOM Poccniickol Defepanui.

1.3 Tlonoxenust Hactoamero [lopsnka pacnpoCTpaHsiOTCAd Ha BCe  YCTHBIE
obpamenus, obpamenys, [OCTYHBIIME B THCbMEHHOH Qopme HIH B dhopme
3IeKTPOHHOTO JOKYMEHTA, MHIMBHIYalbHBIE M KOJUIEKTHBHbIE 0OpalleHHA rpaxiiaH
(nanee - oOpammenus).

2. Ilepedyens HOPMATHRYBIX IPABOBLIX AKTOB, Pery/IHPYHIIHX

OTHOILIEHNS, BO3HHKAIONIHE B CBS3H ¢ paccMOTpPeHHeM 00palleHuii rpamaan

2.1.Paccmotpenue ofpamenuii rpakaad B 00m(eo0pas’oBaTelbHOM YHPEKIACHHH
periaMeHTHpYeTCs CleyIOUIMMHA HOPMATHBHBIMY TPABOBBIMHA aKTaMHU:

- sakoHoM Poccumiickoii @enepanuu or 2 mas 2006 r. Ne 59-03 «O nopsagxe
paccmotpenust ofpatenuit rpaxian Poccuiickoit Defepannny;

- sakomoM Pocecuiickolt @emepanuu ot 27 anpexs 1993 r. No 4866-1 «O0
ofKanoBaHKK B Cy/le MefcTBAH 1 pelleH:, HapyIIafolUX NpaBa i CBOOOIE! TpakIam);

- 3akoHOM Poccuiickoii @enepamus ot 29.12.2012 r. N 273-®3 «O06 obpazoBanuH B
Poccuiickoit @eaepaluny; '

- 3akomoMm Poccuiickofi ®emepauuu ot 27 wmrons 2006 r. Ne 149-®3 «06
uHbopmanu, HHGOPMALMOHHEIX TEXHOJIOIHAX K O 3alHTe MHOOPMALIHIY;

- I'paykTaHCKUM TIPOIIECCYATBHEIM KoflekcoM Poceutickoll Penepaiuy ot 14 HOAOPA
2002 r. Ne 138-@3;

- saxoHoM Kpacrogapckoro kpas or 28.06.2007r. Nel270 «O [nOTIONHHTEIBHBIX
rapaHTHAX pealu3alliy Npasa rpaxkiaH Ha obpamienne B KpacHojapcKkoM Kpaey.

3. TpeGoBauus K NOPAAKY HHPOPMHPOBaAHHS
rpasiaH 0 paccMOTPeHHH obpalleHHi

3.1. Ceemenuss 0 MecTe HaXoxkJeHHA 0O0ueoOpa3oBaTe/IBHOIO YUPEKICHHS,
[IOYTOBOM aJIpece A Hanpas/ieHns 0BpalleHnH, 0 CIPABOYHBIX Tele(OHHEIX HOMEPax !
afpece ONEKTPOHHON TMOYTHl JUIs HAnpapieHus OOpallleHWd pa3MelIeHbl Ha
opunmanbHoM caiite 0011e00pa3oBaTENBHOTO  YHIPSHACHHS B COTH HnTtepuer:
https://detstvo-bez-granic.ru

3.2.1TouToBBIll  ajpec obeobpazoBaTensHOT0  YUPEKISHHUS! 352330,




Kpacromapckuit kpait, Yers-JlaGuuckuii pation, r.Yere-Jlabnrck, yi.llosunuonnas, 1A.

Tenedon(bl) 4Jis cnpaBox 1o obpalleHusAM TPpakIaH, MTHYHOMY [IPHEMY, pabounm
TenehoHaM COTPYAHUKOB 061meobpasoBaTensHOro yupexuenms: 8(861)33 4-17-14, 4-10-
84,

AZlpec 3MeKTPOHHOH mouTsl jUIs mpuéMa OOpalleHWH TIpajiaH: detstvo-bez-
oranic2015@mail.ru

3.3, CaMocTodTenbHas [epefada 3asBUTENSAMHM THCBMEHHBIX OOpalleHuH,
NOCTABKOH O TI0UTe WM KyphepoM, Halpasiserces 1o aapecy: 352330, KpacHopapckuit
kpait, Vere-JIabunckuii paifos, r.Yere-Jlabunck, yillosnnnonnas, 1A,

3.4. Ha oduumaisnomM cailfte ‘'0bmeobpa3oBaTenpHOT0 YIpekKIeHUs, B CPeNCcTBax
MaccoBoil mHGbOpMalu{, Ha HHOOPMALMOHHBIX CTEHIAX ob1eobpazoBaTensHOIO
yupekKIeHHs TOMKHA OBITh PasMeleHa CIeIyrollas HHOpMarus:

- MECTO HaxokIeHus 001eo0pa3oBaTeNbHOTO YUpeKIeHHA]

- HoMepa Tene(OHOB Ui CIIPABOK, aipeca OICKTPOHHOH TIOYTHI, anpeca
oduHansHOro caiita 0bimeobpasoBaTelbHOTO YHPEHKICHUS;

- TIOpAIOK OOWaNoBaHUs pelleHuil W nelcTBHI (GesmeficTBHA) ONIAKHOCTHBIX JIHIL
061eofpazoBaTelbHOr0 YYPeKICHHA B PAMKax PAacCMOTpeHHs M IO PesylsTaTaMm
paccMOTpeHus odpalleHus,

- W3BTedYeHHs W3 HOPMATHBHEIX TPABOBBIX aKTOB, PErNAMEHTHPYIOMKX pabory ¢
obpalleHUAMH IpaxXJiaH.

4. Cpox paccMorpenns o0pameHns

4.1, Cpox pEracTpandy ITHCbMEHHBIX 00palleHHd B o6meobpazoBaTe/ibHOE
yUpekIeHHe ¢ MOMEHTA IIOCTYTUIeHHUs — He Goliee OTHOTO JIHS.

4.2 TluceMeHHBIE 00palleHds TpaxiaaH [0 BOOpocaM, HE OTHOCAINHMCA K
KOMTIETCHIHY 0611e06pasoBaTebHON0 YYPEKASH!A, B CPOK [0 MATH JHEH cO AHA HX
peructpaii B 06meoGpa3oBaTeNsHOM  YUPEXKJIEHHH [MOJUIEKAT Tepealpecalny B
COOTBETCTBYIOHIHE OPraHW3alWH WIM OpraHbl, B KOMIETCHIHIO KOTOPBRIX BXOIHT
pellleHre MOCTABNEHHBIX B OOpallleHuH BOIPOCOB, C OJHOBPEMEHHBIM YBEAOMIEHHEM
rpakIaHKHA, HAIIPABHBIIEr0 obpalenye, 0 nepeajpecalui ero obpanieHus.

43B ciydae, eciid TPaXAAHMH B OJHOM OOpalleHWM CTaBuT psAj BOIPOCOB,
paspelieHHe KOTOPBIX HAXOAWTCA B KOMICTEHIMA pPasiIMYHBIX OpraHysalui HIH
OpraHoB, KOMHUH 0OpalleHis JOIDKHEL OBITH HAIpaB/IeHBl B TeYEHHE NATH JAHEH CO JHA
PErHCTPAIH B COOTBETCTBYIOIIME OPraHu3alMyi Uil OPraHsL.

4.4.06umit cpoK paccMOTpeHHsl NMUCEMEHHBIX OOpalleHH#l rpaxcaan - TPHALATh
IHelt co JHA pernceTpalui michMERHOro obpalneHHs.

4.5.B cnyuasx, TpedyOMNUX NPOBEIEeHHA COOTBETCTBYIOIIMX POBEPOK, HIYHCHIA 1
pcTpeGOBaHus  IOMOJHYMTENBHBIX —MATePHaoB, MNPUHATHS ApYTHX —MEp, CPOKH
PACCMOTPEHHA MOIYT OBITh B IOPAJAKE HCKIIOUSHUA IPOJICHBI PYKOBOIUTENCM
(3aMecTHTeNneM pyKOBomuTels) 00ineobpasoBaTebHOIO yIPSKACHHA HE fonee yeM Ha
Tpualarh oHeid. [TpH aToM B TedeHue MecAla ¢ MOMEHTa TOCTYTIIEHNA oOpatienus ero
aBTOpPY MUCHMEHHO coo0iNaeTcs © NPHEATEIX Mepax U O IpOMICHHH CpoKa
paccMOTpeHHs o0palieHus.

4.6.TIpy MHIMBHIYATPHOM YCTHOM HH(OPMHPOBaHWH rpaxiaH (o TenedoHy HIH



THYHO)  COTPYAHMK  06lIeoGpasoBareflbHOTO  YUPEHKACHHS,  OCYILIeCTBIAOIIHK
HHQOPMHPOBAHKE, JAeT OTBET CANMOCTOATENBHO MNpH 00palleHHM rpaiiaHuHa. Ecnu
COTPYIHHK, K KOTOpOMY 00paTu o TIPaXIaHWH, HE MOXET OTBETHTh HA BOMPOC
CaMOCTOATENBHO, TO OH MpEIaracT TpakAaHWHy oOpaTHThCS B MUCHMEHHOH (opme
1160 HAZHAYHTS JPYToe yA06Hoe 1718 rPakiaHKHa BPEMS A 0.y YeHns HHOPMAaIiH.

4,7. OGpauends [JelyTaToB IIPEIACTABHTENBHBIX OpPraHos, CBf3AHHBIC C

oGpallleHHsIMI TpajkaH ¥ He TpeDYIOIUIHe MOMOJHHUTENBHOr0 H3YYCHHA H [POBEPKH,
paccMaTpHBarTCH rocyIapCTBEHHBIMH OpraHaMiu, OpraHaMi MECTHOTO
CaMOYTIpAaBIEHHS, TOCYIapPCTBEHHBIMU MW MYHHIHIATBHBIMH YUPEKASHUAMH, HHBIMH
OpraHM3anuAMH, HA KOTOPBIE BO3IOXKEHO OCYIIECTBICHHE MyOMMYHO 3HAYMMEIX
DYHKIHMH, TOMKHOCTHRIMI THIaMu Ge30TIaraTeIbHO, HO He ro3aHee 15 JTHen.

4.8. B ciyuae, ecii 0KOHYAHHE CPOKA PacCMOTPeHHs 00parieHus IPUXOIUTCS Ha
HepaGounii feHs, JHEM OKOHYAHHS CPOKA CYHTAETCA MPENIIECTBYIOMHH eMy pabouni
NeHb.

5. IlepevyeHk JOKYMEHTOB,
He0OXOQUMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH IPABOBBIMH AKTAMH
i paccMOTpeHHs o0palleHus rpamian

5.1.0cHoBaHMEM [T pacCMOTpeHus oSpalleHus TpaxKIaHiHa SBIgeTes obpamenye
rpaKIaHUHA, HATPABIEHHOE! -

- B MMCHMEHHOM BHe 10 1ouTe WiH (hakcy B 0bmeodpasoBaTenbHOE YIPEKICHHE,

- 37IEKTPOHHOM 104TOoH B 00meobpasoBaTe/lbHOE YUPeK/ICHHE;

- niuHO B 001eobpa3oBaTenbHOE YUpeKICHHE,

- IO TeledOHY.

5.2.I1pu pacemoTpennn obpaiiesns obiieobpazosaTe/ibHOE yIPEKICHUE HE BIIpaBe
TpeboBaTh OT rpakaaHuHa OCYLMIECTBICHHA nelicTeHE, B TOM HHCIE COTJIACOBAHHH,
HeOBXOMAMMBIX I/ PACCMOTPEHMs OOpallieHMs M CBA3aHHBIX ¢ OOpallleHueM B HHBIC
roCyIapCTBEHHBIE OPTaHbI, OPraHbl MECTHOTO CAMOYIIPABIEHHS, OPTaHH3alHH.

53.B obpalieHun 3a5BUTENE YKa3eIBaeT mibo HaHMEHOBaHHE
06meobpa3oBaTENEHOI0  YUPEXKACHUA, B KOTOpOe HAaNpasilieT obpamenne, mHOO
haMuIHIO, KM, OTHECT20 COOTBETCTBYIOMIETO JOKHOCTHOIO JIHILE, m60 AONKHOCTE
COOTBETCTBYIOIETO THIA, A TAKAKE CBOM (aMMITMIO, MM, OTYECTBO (OCHeNHee - IpH
HATUYMK), aNpec HIeKTPOHHOI MOYTEl, eC/H OTBET JOJKeH OBITh HAaIpaBJIeH B thopme
3J1eKTPOHHOrO [OKYMEHT4, MOYTOBBIH afpec, M0 KOTOpOMY AOMKEH OBITH HAIPaBIeH
OTBET, yBeNOMIEHHE O Mepeajipecaluy oOpalleHus, H3NAraeT cyTb NpPEeITONCHHA,
3agB/IeHAS WK Kano0bl, CTABUT IHHGHYIO TIOAMKCE H IaTy.

5.4paxaaHMH BrpaBe NPLIOKHTE K Takomy oOpalienuio HeoOX0/MMEIe
JOKYMEHTSl M MaTepuaibl B 37neKTpoHHOH Qopme mubo HANpPaBUThL yKa3aHHBIE
[OKYMEHTbI  MaTEPHANb! HIIH HX KOITHY B IMCEMEHHOH QopMe.

5.5.B cayuae, eciu ofpalleHue HAIpaBIgeTcs Hepes IMPeCTaBHTENd 3asiBUTCIA,
TAKIKe [PEJICTABIAETCA JOKYMEHT, TIOATBEPIKIAIONIHH MONMHOMOYHS Ha OCYIUSCTBICHNS
neficTBMi OT HMeHd 3agBuTeNd. B KavyecTse JOKYMEHTd, TNOATBEPKIAIOIIETO
MOTHOMOYMS Ha OCYLIecTBIeHHe jedcTBMH OT HMEHH 3adBUTENA, MOTYT BBITE
[peCTaBICHBL:



a) odopMIIEHHAs B COOTBETCTBHU C 3AKOHOMATENBCTBOM Poccuiickoii (e neparun
JIOBEPEHHOCTE;

0) KOIHS pelleHHs O HazHAYeHHH Wax 00 u3bpaHHK b0 NpHUKasa O Ha3HAYCHHH
(hH3HYECKOTO JIHIE HA JOJKHOCTh, B COOTBETCTBHH C KOTOPBIM Takoe (PH3MUECKOe JTHI0
obnajaer npaBom AeHCTBOBATH OT HMEHH 3asBHTeNI €3 TOBEPEHHOCTH.

5.6.006paimenue, noctynuemee B 0GIIe00pa30BaTENbHOE YUPEKICHHE, [OIEKHT
00538 TEILHOMY ITPHEMY.

6. Ilepeyens ocHoBaHMiA 1710
0TKA3a B pacCMOTPeHHH 00palieHHs

6.1.0OcHoBaHKA 1715 0TKA3a B PACCMOTPEHHH 00PALLICHUS:

- B IHCBMEHHOM OOpalleHHH, 00pallleHHH TO 3NeKTPOHHOM I0uTe He YKa3aHE!
(hamuiHsl rpaykIaHKHA, HANPABUBIIETrO OBPAIEHHE, | aIpec, TI0 KOTOPOMY JOJDKEH GBITh
HanpaglieH OTBET;,

- B oOpallieHHi COfepkarcs CBeleHHS O MOArOTABIHBAEMOM, COBEpLIAEMOM HIIH
COBEPUIEHHOM NPOTUBOIPABHOM IeSHHMH, a TAKKe O JIHIE, ero NOArOTaBIABAIONIeM,
COBEpIIaoieM HIH coBepimmBmeM. OOpamieHHe NONJIEKHT HANPABIEHHIO B
roCcyNapcTBEHHBIH OpPraH B COOTBETCTBHH C €T0 KOMIETeHIHEH;

- TEKCT MHCBMEHHOTO 00pallieHus He TOAAaeTCs NPOYTEHHED;

- OTBET MO CYLIECTBY IOCTABICHHOTO B o0pameHuy BOIpoca He MoeT OBITh [aH
Oe3s pasrnaterus cBeleHNH, COCTABISIONIMX FOCYIAPCTREHHYIO MM HHYIO OXpaHAEMYHO
(hemepanbHBIM 3aKOHOM Taiiny. [ paskiiaHuHy, HapaBHBLIEMyY 06palleHne, coobmaeTes o
HEBO3MOXKHOCTH [aTh OTBET TO CYMIECTBY [OCTABICHHOTO B HEM BOIPOCA B CBA3H C
HEJIOMYCTHMOCTBIO pasllallleHHs YKa3aHHbIX CBeIeHHI;

- obpaulenne, B KoTopoMm obkanyercs cyqeGHOe pelieHne, B TeYeHue CeMu IHelt co
AHA  PETUCTPAalMH  BO3BPALIAETCS [PaKIaHHHY, HAlpaBHBINEMY oOpalieHue, cC
PaspACHEHHUEM TIOPS/IKa 0BXKANOBAHMS JAHHOTO CVAe0HOro perIeHus;

- B IHMCBMEHHOM oOpallleHHH Tpak[IaHHHa CONEpPIKHTCA BOMPOC, Ha KOTOPHIA eMmy
MHOTOKPAaTHO JIaBalliCh TIMCbMEHHBIE OTBETHl TO CYIUECTBY B CBS3M C paHee
HANpaBNAeMbIMH ODpAIIEHHAMHA, H IIPH OTOM B OOpalleHHH He NPUBOLATCS HOBBIE
AOBOJBI HitM 0OCcTOsTenbCcTBA. MojkeT OBITE MPHHATO pemeHHe O Oe30CHOBATENBHOCTH
O4EpEAHOro obpalienyst W NPeKPAIeHAH IEPENHCKH ¢ TPAKAAHHHOM 10 JAHHOMY
BOIpOCY MpH YCIOBMH, YTO yKasaHHOe oOpamenHHe M Oonee paHHHe oOpaiieHus
HaNpapIAluck B 00IeobpazoBaTeNlbHOE YUPEKAEHHE, ¢ YBEJOMIEGHHEM O JAHHOM
PELIeHNH TPaX/IaHKiHa, HalpaBUBIIEro obpalenue;

- TIONHOMOYMS TpPEJICTABHTENS 3asABHTENSd He IOATBEPXKIAEHB B MOpsijIKe,
YCTAHOBIICHHOM 3aKOHOjaTenbCTBOM Poccufickod @egmepaunu (B coydae nomadu
Kanobkl).

7. llpasa rpaxian 1 o0A3aHAOCTH J0KHOCTHBIX JTHIT obmeo6pazoBaTe/LHOrO
YupexaeHHs NPH paccMOTpeHHH o0pamenuii
7.1.I'paxmanuy Ha CTaHH PACCMOTPEHHS ero oGpalleH s B obmeobpazoBaTenbHOM
YUPeXOCHHH, IPH JKeNaHHH, HMEeT MpaBo;
- [IPEACTAaBIATE ONONHMTEIBHEIE JOKYMEHTEl H MaTePHAIBI [10 PACCMATPHBAEMOMY



obpaienno smbo obpamarses ¢ mpockGolt 06 mx HCTpeDOBaHMM, B TOM 4YMcle B
SIEKTPOHHOH (opme;

- SHaKOMHTBCA C JOKYMEHTaMH M MaTepPHAIAMM, KACAIOIIHMUCS paccMOTpeHus
oOpallieHus, ec/i 3T0 He 3aTPardBaeT MpaBa, CBODOIBI M 3aKOHHEE HHTEPECH! JIPYTHX
JHIL M €ClM B YKa3aHHBIX NOKYMEHTAX M MaTepHanax He COmepiKaTes CBEIIeHu,
COCTABIIAIONMHE IOCYIApPCTBEHHYI0 WM MHYK OXDAaHSEMYIO (Be/epalbHbiM 3aKOHOM
TarHy;

- [OIy4aTh IMCbMEHHBIA OTBET MO CYUIECTBY TIOCTABICHHBIX B obparieHun
BOMpOCOB, 33 MCKIIOYEHHEM  CIy4aeB,  [peIyCMOTPEHHBIX JEHCTRYIOIIIM
38KOHO/IATEIBCTBOM;

- MOJYHaTh YBE/IOMASHIE O nepeanpecalun 00palleHus B rocyfapCeTBEHHbI opras,
Opraf MeCTHOI'0 CaMOYIPABIEHUS WIH JIODKHOCTHOMY JIHILY, B KOMIETEHIIHIO KOTOPBIX
BXOIUT paspelleHye NOCTABICHHBIX B 00paIeHIH BOIPOCOR;

- obpawmarses ¢ xanoboil Ha MpHHSTOE MO OOpallleHuI0 pelleHre Wl Ha AeHCTBRHS
(GesmekcTeue) B cBS3M ¢ paccMOTpeHHeM oOpaiieHus B aIMHHHCTPATHBHOM H (MiIH)
CynedHOM MOPAIKE B COOTBETCTBHH 3aKoHoaTenseTBOM Poceuniickoit Meneparimu;

- 0DpallaThCs ¢ 3aABIECHUEM O NPEKPAICHHN paccMoTpeHHs oOpalieHHs.

7.2. lomxHOCTHBIE [1H1IA 0011e00pa3oBaTENLHOTO YUPEKASHHS 06ECIeTHBAIOT:

- OOBEKTHBHOE, BCECTOPOHHEE U CBOCBpPEMEHHOE paccMoTpeHue oOparmeHuii
TPai/iaH, B ClyHqae HEODXONMMOCTH - C YIACTHEM IPAXKIAH, HATPABHBIIINX obpareHus;

- TONY9€HHe, B TOM 4HCIe B IMEKTPOHHOH Qopme, HeoGXOMUMBIX s
PACCMOTPEHMS MHCEMEHHBIX 00palleHui rpakiaH JOKYMEHTOB U MATEPHAIIOB B OPYIHUX
FOCYNAPCTBEHHBIX ~ OpraHax, OpraHax MecTHOI'0 CaMOYIpABICHHS M Y HHEIX
AO/UKHOCTHBIX 7ML, 32 MHCKMIOYeHHEM CYOOB, OpraHOB [JO3HAHHA | OpraHoB
NPe/IBAPHTENLHOTO CACTBUS;

- HPHHEATHE Mep, HANPABICHHBIX HA BOCCTAHOBIEHHE WIIH 34IMUTY HAPYIICHHBIX
Npas, CBOOOJ 1 3aKOHHBIX HHTEPECOB MPAXKIAH;

- YBE/IOMJIEHHME IPaXJaHUHA O HANPABIEHHHM ¢ro oOpalleHus HA PacCMOTPEHHE B
APYTOH TIOCYHApCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIIPaBICHHUS MIH HHOMY
AOKHOCTHOMY JIHLY B COOTBETCTBHH C MX KOMIICTEHITHEHH,

7.3 Kondunenumansusle cBeeHns, CTABIIHE H3BECTHHIMH JOIKHOCTHBIM JTHI[AM
00111e00pa30BATENLHOIO  yUPEKIASHHS TIPH paccMoTpenuu oOpallleHMit rpaknaH, He
MOTyT OBITE MCIOIB30BaHBl BO BpeJ| HTHM rpaxiaHaM, B TOM HHCIE, €CIH OHH MOTYT
MOBEYD yIIEMICHHE YECTH H JOCTOMHCTBA TPaskIaH.

7.4,OcHOBHEIMH  TpeboRaHUSMH K KauecTBy paccMOTpeHHs oOpamjenuii B
0011e06pa30BaTENBHOM YUPEXKIEHHN SBAOTCA:

- AOCTOBEPHOCTh  NPENOCTABIAEMOH  3adBUTENAM HHGOPMANMH o0  Xoje
paccMOTpeHKs 0D paleHus;

- HETKOCTh B H3/OKEHHH MH(DOPMALHH;

- MOJIHOTA HHGOPMHEPOBaHH 3asBHTE el 0 XOJe paccMoTpeHus oOpalineHns;

- HarsaHocTh (opM mpemoctaBisieMoit wHOpManuu o6 aIMHHHCTPATHRHEIX
npoLeaypax;

- YHOBCTBO H JIOCTYIIHOCTB TIOMy4eHHs HHPOPMAIM 3aABUTEAME O OPSIKE
PaccMoTpeHKs oOpareHHii.



8. Unble TpeGoBaHus, B TOM 9HCIe YUHTHIBAIOUHE 0COGEHHOCTH PaboThI ¢
oDpaleHMsiMH rpakiaH B JIeKTPOHHOH dopme

8.1.006ecneuenye BO3MOKHOCTH MONYYEHNA 3asBHTE/SIMI HHBOpPMaIIHK o paboTe ¢
obpaieHISIMH Ha oduuManeHOM calite 0011e00pa30BaTENBHOIO VYUPEKIEHHUS.

8.2.00ecneyenre BO3MOKHOCTH MONYHEHUA 3a4BUTEIAME Ha O(QUIMANBHOM caiiTe
00Ie00pasoBaTeNbHOrO  yupeskaeHHA (OpM 3asBIeHAH W WHBIX JOKYMEHTOB,
He0OXOAMMBIX JUIsl PACCMOTPEHUS OOpAIEHH s,

8.3.00ecrieyenre BOZMOMKHOCTH [JIs 3adBHTENEll TNpelcTaBIATEH JIOKYMEHTBI B
SNEKTPOHHOM BHJAE C HCIIOIb30BAHHEM O(HIMAILHOTO caifta o0iieobpaszosare/lbHOTO
VUpeKIeHH .

8.4.00ecnievenie TNpu  HampapleHMM 3asBuTENeM obpameHds B (opme
JIEKTPOHHOIO  JIOKYMEHTA TPEICTaBIEHHS 3asBHTENI0 3JIeKTPOHHOIO COOOIIeHus,
MOATBEPHKIAIOIIET0 NOCTYILIeHKHe obpalieHus B 001eo0pa3zoBare/ibHoe yupekIeHHe,

9. Jluunsii npaem rpasian B o6meoGpazoBareibHOM YapeaIe HAH

9.1. Opeanuzayua auunozo npuéma 2paxicoa

9.1.1.JInansri npuem rpaxian OCYIECTBISCTCA PYKOBOIHTENEM
001meo0paseBaTeNEHOTO YIPEXKICHH)S | er0 3aMECTHTE/ISIMH (J1alee — PYKOBOICTBO).

9.1.2. B ciyyae obpalleHus TpakIaHHHA K PYKOBOICTBY od1ieodpa3oBaTeasHOTO
YHPEKACHHS 110 CPOYHOMY C TOYKM 3PEHHA TPak/laHMHA BONPOCY, TO NPHEM JAHHOTO
TpaiIaHHHE OCYILIECTBIAETCA NPpeCTaBUTENIeM PYKOBOICTBA B Onmkaiiiee Bpems.

9.1.3. Tpapux npuema rpaxuaH PYKOBOICTBOM obimeobpasoBaTensHOTO
YUPEXKJICHHA — pasMemiaeTcs Ha  O(QMIHATBHOM  caiite  00meobpa3oBaTensHOro
YUPEXKACHNA U Ha HHOOPMALIMOHHOM CTeHjie 0011e06pasoBaTeNsHOT YUPEeKICHHS.

9.1.4.ITpy IMYHOM IpHEeMe TPAKIAHMH TIPeIbIBISCT JOKYMEHT, YIO0CTOBEPSIOIHIA
€ro JIMYHOCTE (NACTIOpT, BOCHHKIH GHIET, a TaKKe MHBIE JOKYMEHTEI, Y[0CTOBEPSIOIHE
JTHYHOCTD, B COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccniickoit ®@enepann).

9.1.5.Bo Bpems IHYHOTO NpHeMa TPaXKIAHHH OeNaeT YCTHOE 3adBlieHHe ITHOo
OCTAaB/seT NMCEMEHHOE O0pallleHHe MO CYIIECTBY 3a[aBAEMBIX WM BONPOCOB, B TOM
HHCIE B LEIIX IPHHATHS MEp 110 BOCCTAHOBICHHIO MIHM 3aIUTE €70 Wi 06yqaomuxes
HAPYIICHHBIX [PaB, CBODOJI ¥ 3aKOHHBIX MHTEpecoB, MaKkCHMAIBHO HOMyCTHMOE BpeMs
JIHYHOTO NpHEMa rpaxiaHiHa He JOJKHO IpeBILaTh 30 MHHYT.

9.1.6.YcTHEIe obpallleHns IpakaHHHA PEFHCTPHPYIOTCS B KypHane W B Kaprouke
JM4HOTO MpHema rpakian (Ilpunoskenue Nel). B criyuae, ecinu H3N0KEHHBIE B YCTHOM
obpameHu (GaxThl H OBCTOATENHCTBA SBISIOTCS OYEBHIHBIME M He TpedyroT
JIOTIONIHUTEILHOR 1IPOBEPKH, OTBET Ha 0OPAIEHNUE ¢ COTTACHS TP IAHHHA MOKET GBITh
AaH YCTHO B XOJ¢ NMYHOI0 mpueMa. B oCTalbHBIX CaydasxX HaeTcs MHChMEHHBIH OTBeT
110 CYIICCTBY INIOCTABIEHHBIX B THCEMEHHOM 00paIIeHHH TPajsIaHiHa BOIIPOCOB.

9.1.7.ITucbmenHsle OOparieHis rpaxiaH, NPUHAThIE B XOMIE JMYHOTO TpHeMa,
HOIUIEKAT PErHCTPALHE H PACCMOTPEHMIO B COOTBETCTBHY ¢ HacTosumM [TopsaaxoM.

9.1.8.Ecii B XONe NMYHOrO mpHeMa BBIACHSETCS, 4TO peleHHe MoJHUMAEMBIX



FPRKNaHHHOM  BONPOCOB HE BXOJOHT B KOMIETEHLMIO 001meofpazoBaTe sHOro
YHIPKACHHS, IPRKAAHHHY pPasbACHACTCH, KyZa W B KaKOM TOPSOKE eMy Cliefyer
obpaTUThC.

9.1.9.B xone mHYHOTO NpHEMa rPaKIaHHHY MOXKET OBITH OTKA3AHO B paccMOTpeHHH
ero oOpamienust, ecid eMmy paHee ObUI JaH OTBET IO CYLIECTBY MOCTABICHHBIX B
obpalleHnH BOMPOCOR,

9.1.10.KonTpons 3a opranusanuei IMYHOTO MpHeMa W ydeT obpanienuii rpaxna,
PAaCcCMOTPCHHBIX Ha JIMYHOM I@pHeMe B 00HieoOpa3oBaTeNbHOM  YUPEKICHUH
OCYIIECTBIIAIOTCS YTIONHOMOYSHHBIM JTHIIOM, OTBETCTBEHHBIM 34 paloTy ¢ ofpameHuaMu
IPakIaH.

9.1.11.Vuer (peructpamms) yorHeix obpamenuil rpaxian u COJIEp:KaHne YCTHOIro
obpalieHns 3aHOCATCA YIIOMHOMOYEHHBIMM HA TO IIMHAMH HEIIOCPEICTBEHHO B Basy
JaHHBIX TIO paboTe ¢ OOpalleHHAMH TPaKAaH W B KYPHAT, KOTOPBIH NOIDKEH OBITH
NPOHYMEPOBaH, MPOIIHYPOBAH H CKPEILIEH MeYaThI0.

9.1.12.B o0ss3aTensHOM MOpsAAKE SKYPHAL NHYHBEIX obpailenuii  Trpaian
(Ipunoxenne No2) nomxen BKIHOYATH CHEIYIONIHE Pa3IeisL:

- nara oOpaileHus;

- ©®.11.0. obparusierocs:;

- afipec HaKTHIECKOTO IIPOKMBAHIL,

- TEMaTHKa 00paneHus;

- ®.M.0. # 1O/KHOCTE YITOMHOMOUEHHOTO 33 paccMOTpeHHe;

- Pe3yIBTAT PACCMOTPEHHS.

9.1.13.B cayuae, ecan ycTHBIe 0OpalieHHA IPa¥lan IPHHUMAIOTCS 10 Teneony,
SBOHMBIIMH IPeyNpexiaeTes O TOM, 49T0 B Lemax cobmomeHHs TtpeGosanuii
Genepansioro 3akona ot 27 mioxs 2006 r. Ne 152-®3 «O mepcoHATBHBX JaHHBIO
pasroBop ¢ HHM 3alHUChiBaeTcd, a cojepxkanue Oecelbl OTpaeHO B KypHale B
COOTBETCTBHM C HacTosMM Ilopsakom u eMy jgaloTcs ycTHBIE OTBETHI [0 BOIpOCAM,
BXOIALIMM B KOMIIETEHLIHIO 0011e06pa30BaTe/IbHOTO YUPEKICHHUA.

9.1.14.Peructpupyrotcs ycrHble 0OpallleHua rpax/iaH, IPHHATHE 110 TenedoHy, B
KypHaile u B 6a3e JaHHBIX 110 paboTe ¢ 00paleHUsIMI MPaKIAH.

9.2. MaxcumansHelil cpox oscudanus 6 ouepedu npu nodade obpauerua u npu
HOMYHEHUY Pe3VIbMana pacemMompenus oopanjenis

Cpok oOxupanus 3asBHTENs B odepei TPH  JIHYHOM obpamieHHH B
00mmeobpasosaTensHOe yupexkIeHHe He JOMKeH npeBsiarTs 20 MHHYT.

9.3. Tpebosanus k MeCHY OXHCUOAHIA U NPUEMA AREUMEREi

9.3.1.0pranusanus npuemMa IpaiaH OCYIIECTBIAETCS B CHENHMANBHO OTBENEHHOM
MECTe, YHHTHIBAIOIIMM HEOOXONMMOCTE ofeciedeHHs KOMQOPTHEIMM  YCIOBHSME
3aABUTENIEH | JOKHOCTHBIX JTHII, B TOM YHCIe 00eceYeHns BO3MOKHOCTH peanH3aly
NpaB HHBAJIHIOB.

9.3.2.]Ina oxuaaHuT IpHeMa rPakIaHaAMH, 3aIT0THEeHUS HeOOXOTHMBIX JNOKYMEHTOR
OTBOJIMTCA MeCTO, O00OpYIOBAHHOE CTONOM, CTYNBAMH, A TAKKe HeoGXOIUMBIMH
KaHUETAPCKUMH IIPHHEIEKHOCTAMH (/15 BOSMOKHOCTH ODOPMIEHHA TOKYMEHTOB).



9.3.3.Bxon W mnepejiBHKeHHE O HOMEINEHUAM, B KOTOPBIX TIPOBOIMTCSH JTHUHBIMN
NpHEM, HE HO/UKEH CO3JaBaTh 3aTPYTHEHMI OJIA JHI ¢ OrpAaHHYEHHBIMH (HINYECKHIMH
BO3MOMKHOCTAMH.

9.3.4. Mnopmuporanue saaBuTeneli B yacTH (GaxTa MOCTYIISHNS 0OpAILEHHS, ero
BXOJAIIMX PErucTpalldOHHBIX DPEKBHIHTOB OCYIIECTBISET  YIONHOMOYEHHOE ITHIIO
001e00pa30BATENBHOrO YIPEK/ICHUS, OTBETCTBEHHOE 33 PETHCTPALIMIO oOpatenni
IpazKIaH.

9.3.5.CripaBounble, CTATHCTHYECKHE H AHATHTHYECKHE MaTepHasbl, KacarllHecs
paccMoTpenus oOpallleHHii rpakiaH, pasMelIaloTcs B COOTBETCTBYIOIIEM pasmelie
oGHIHATEHOrO caifTa 001e00pazoBaTeIbHOTO YUPEHK ICHHSL.

9.3.6.MH(popManmg o mpHeMe IpakaaH pasMelaeTcs Ha HH(GOPMALIMOHHEIX CTEHIaX
00mieobpasoBaTelbHOTO  yupexIeHHs, 4 TakKe Ha  OQUIHATRHOM  caiiTe
00111e00paz0BaTENBHOIO YIPEXKIEHNS,

10. PaboTa ¢ nucsEMEHHLIME 00paLe HHSMHA rpaxjian B odmeobpazoBaTenbHOM
YupesIeHHH

10.1. Hpuém nucemennsix obpauenuii spaxcoan

10.1.1.IlocTynaronue B o0meobpa3oBaTefibHOE  VUPEKICHHE NHUCHMEHHbIE
obpantenus  (6aHjepomy, INOCBUIKH) [PUHHMAIOTCH  YIONHOMOYEHHBIM  JIHIOM,
OTBETCTBEHHBIM 3a PErHCTpAluI0 obpalieH il rpakiay.

10.1.2.B nensax obecredenus Oe3omacHOCTH NpH paboTe ¢ MHCHMEHHBIMH
OOpallleHHAMH OHH TIOJUIeXkKaT OGS3aTeNbHOMY BCKPHITHIO H IpeABaAPHTETEHOMY
NpoCMOTPY. B ciyHae BRIABIEHUS! ONACHBIX HITH ITOXO3PHTEIBHBIX BIOKEHHH B KOHBEPTE
(banzeponu, mockuike) paboTa ¢ NMHCEMEHHBIM 0OpallleHHeM NPHOCTAHABIMBACTCS JI0
BBIACHEHHUA OOCTOATENBCTB M IIPUHATHS COOTBETCTRYIONIETO PElIEHHS VITOIHOMOYEHHEIM
JIHI[OM, OTBETCTBEHHBIM 32 PErHMCTPALIHI0 00palleH I TpaskIaH.

10.1.3.Ipu mpueme nuceMeHHBIX 06palIeHuHii:

- IPOBEPAeTCs NPABHILHOCTE aiPECHOCTH KOPPECHOH IeHITHH;

- COPTHPYIOTCS TeNerpaMMBL;

- BCKPBIBAIOTCS KOHBEPTEL, IIPOBEPAETCS HATHYHE B HUX TOKYMEHTOB (pa3opBaHHBIE
JNOKYMEHTBI TOAKIEHBAIOTCA );

- NOCTYMHBINKE ¢ MMCLOMOM JOKYMEHTHI (IacropT, BOeHHBIH OHiler, Tpydosas
KHHKKE, IICHCHOHHOE Y/0CTOBepeHue, (otorpaduu U Jpyrue IpPHIOKEHUs K ITHCHEMY)
MOIKANBIBAIOTCA IO CKPENKY TOCHe TEKCTa MHChMa, 3aTeM MOIKANBIBAETCS KOHBepT. B
Ciydae OTCYTCTBHA CaMOro TeKCTad IHChMAa pabOTHUKOM, TPHHHMAIOLIHMM TIOYTY,
nofikanbiBaeTcs ONaHk ¢ TekcroMm: «[luckMeHHOro ofpameHus K ampecaTy HeT»,
KOTOPBIA MPHIIaraeTcs K KOHBEPTY;

- 11O BBIABIEHHBIM HAPYIIEHHAM H HEJOCTATKAM COCTABAIOTCH AKThl HA TTHCHMA:

- K KOTOPEIM MPHUIAralOTCd BIOMEHHBIE B KOHBEPTEl JEHENKHBIE 3HAKH, LEHHBIE
OYMArd | T.I1.;

- Ha IIHCBEMA, TIPH BCKPBITHH KOTOPLIX He 00HapYKHIOCH 00palleHuHs;

- B KOHBEpTax KOTOPhIX OOHApYXHIACh HEIOCTAY4 JOKYMEHTOB, YINOMHHAEMBIX
aBTOPOM MJIM BIIOJKEHHOH B KOHBEPT OIMCHIO TOKYMEHTOR.



AKT cocraplisercds B JABYX OJK3EMILIApaxX M MOAMHMCHIBAETCH YIIOIHOMOYEHHBIM
JIHIIOM, OTBETCTBEHHBIM 34 PETHCTPALHI0 oOpalleHii rpaskaan.

[Ipn 3TOM OIMH IK3EMILISP AKT4 [IOCHITAeTC OTIIPABUTENI0, BTOPOi IpHobIasTes K
NOIYyYEeHHBIM JTOKYMEHTaM H [epefaeTcs BMECTE ¢ HHMM Ha PACCMOTDEHHUE.

10.1.4.0wubouno (He mo afgpecy) NpHCIAHHbIE MMCEMa BO3BPAILAIOTCS HA MOYTY
HEBCKPEITEIMH.

10.2. Pecucmpaiyus nucemerHslx obpatyenuil 2paxcoan

10.2.1.Perucrpanns obpamenuit rpaiaaH, IOCTYNUBINHNX B 06lleobpazoBaTensHOe
YUpeXIeHHe, TPOH3BOJHTCH  YMONHOMOYEHHBIM  JIMIOM, OTBETCTBEHHEIM 34
perucTpaiyo odpalenui rpaxnan, B JKypHalle perncTpalky MHCEMEHHEIX oOpalieHuii
rpaxnad (ITpunoxkenue NeNe) B TeueHNe OJHOTO [HA ¢ JaThl HX NOCTYIUIEHHA.

10.2.2.Perycrpanuss NHUCBMeHHEIX  obOpamenuii u  oOpameHui IpazxiiaH,
NOCTYIHBIIHX TI0 DJIEKTPOHHON 1OYTEe, OCYIIECTBIAETCS YNOIHOMOYSHHBIM ITHIIOM,
OTBETCTBEHHBIM 34 PErHCTPALMIO O0pallleHHH I'paxjiaH, MyTeM BBOJA HeoOXOIUMBIX
HaHHBIX 00 oOpaTHBIIMXCA TpaKIaHax W COAepKaHHH WX obpalieHuil B
COOTBETCTBYIOILYHO Da3y JaHHbIX.

Ha kaxmom muceMeHHOM OOpamieHHy NpPOCTARISETCA PErHMCTPAI[MOHHBIN IITaMII,
data PperucTpalM¥ M perMcTpalHOHHBIN HoMmep. Bee 3TH cBejeHHs BHOCATCH B
ABTOMATH3MPOBAHHYIO 0a3y [aHHEIX.

10.2.3.VnonroMoyeHHOe JHMIIO, OTBETCTBEHHOE 3a perucTpanuio obpaieHuit
rpakaaH, IpH PEerveTpanil IPOBEPSIOT YCTAHOBIEHHBIE PEKBUIUTHI MHChMA, HaTH4He
yKa3aHHBIX aBTOPOM BIOXeHWH u npuaoxkeHuil. [Ipy HeobOxomuMocTH mpoBepser
NOCTYIMHBIIHE 00pallleH|s Ha TOBTOPHOCTE.

10.2.4.IToBTOpHEIMH CUHTAKTCH obpaieHus, MOCTYIHBIIIHE B
001e00pa3oRaTeEHOE YUPEKICHHE OT OJHONO W TOTO JKE JIMIA 110 OJHOMY H TOMY e
BOTIPOCY:

- €CIIH 3adABHTENIb HE YAOBIETBOPEH [MaHHBIM €My OTBETOM IO MepPBOHAYAILHOMY
3asBICHHIO.

He cuyuTaioTes NOBTOPHBIMHE:

- OOpalesns 0JIHOrO ¥ TOTO e KA, HO 110 PA3HBIM BOIPOCAM;

- ofpamieHus, B KOTOPBIX COIEPI/KATCA HOBBIE BOIPOCH! HIH [ONOTHHTEIEHEIE
CBEeJICHMS.

10.2.5.Ecii ajipec OTCYTCTBYeT M Ha KOHBEpTe, M B TeKcTe ofpalueHus, NpH
Olpe/ielleHHH PeruoHa NPOJKHBAHHS 3aABUTENS cleayeT PYKOBOICTBOBATHCS JaHHBIMH
MOYTOBOTO LUTEMIIE/NS 10 MECTY OTTIPABKH.

10.2.6.1Ipomemupe perucTpanuio oOpalleHds TpakgaH B 3aBHCHMOCTH OT
COACPAE@HNA BOIIPOCA B TOT JKe [€Hb HANpPaBIAIOTCA I/ PACCMOTPEHHS PYKOBOIHTEIIHO
0011e00pa30BaTeNBHOIO YUpeKIeH S,

[Ipu ostom B Oase HaHHRIX jenaeTcsi OTMETKA O HanpasieHWH obpamienus
rpakIaHHHa Ha PacCMOTPEHHE.

10.3. Paccmompenue nucemennsix ofpaugenuti spaxcoan
103.1.1lo mucemenHoMy obpaiieHdio ¥ ofpalmleHHI0, TMOCTYMHBIIEMY IO



5/EKTPOHHOMN [10YTe M NPHHATOMY K PAacCMOTPEHHIO, [JOJUKHO OBITH IPHHATO OHO M3
CHe/IYIOLIHX pelIeHui o:

- IPHHATHHE K PACCMOTPEHHIO;

- Nepeiade Ha PACCMOTPEHHE 3aMeCTHTEIIM PYKOBOAMTENs 001ie0bpasoBaTenbHOIo
YUpeKICHHS;

- HarnpaB/ieHWH B JpYTHE OPraHH3aliH  yUpeK ICH S,

- probLIeHHH K paHee TIOCTYNHBLIEMY OOpalleHHIO;

- cOOBIIEHNH IPakIAHKHY 0 HEBO3MOXHOCTH PACCMOTPEHHSA €r0 00palleH s ;

- cOODIIEHWH TPakIaHHHY O TIpeKpalleHHH [IePeITHCKH;

- cricaduy «B memo.

10.3.2.06parienus rpaxiaH O BOMPOCaM, HE OTHOCALIMMCA K KOMIETEHLMH
0011e00paz0BATENEHOTO YUPEHKISHHA, B TeueHHe NSTH JHeH co JHA WX PerucTpaliy
MEPEeCHINIAIOTCS  TOMKHOCTHRIMM  JIMIAMH B  COOTBETCTBYIOLIHE OpraHusaliy HIH
COOTBETCTBYIOIIEMY MOKHOCTHOMY JIHIY, B KOMIETEHIHIO KOTOPBIX BXOJMT pellcHHe
MOCTABIEHHBIX B OOpalleHii BONPOCOB, C YBEIOMICHHEM TPakIaHHHA, HaNpaBUBIIEro
obpamenre. Eciu TekeT mMCBEMEHHOIO oOpallleHus He 110j1aeTcs IPOYTEHHI0, OHO He
[TOJUIEKHT HAPABICHHUIO HA PACCMOTPEHHE B TOCYAApCTBEHHBIH Opraf, opraH MECTHOIO
CaMOYTIPARIEHHs HITH JODKHOCTHOMY JIMILY B COOTBETCTBHM C MX KOMIIETEHIHEH, O 4eM
B Te4eHHE [STH JHeH co JHA pPerucTpanmu coodliaercd 3afBHTENI0, HANpPaBHBIIEMY
oOpatiieHue, ecnu ero GaMuIHs W MOYTOBRIA ampec MoAJatTes IPOYTEeHHIO.

10.3.3.0 xome paboTei ¢ obpameHusMy Ipakiad, NOCTYIHBIIHM HA paccMOTpeHHe
B 00meoOpasopaTelbHOE YUYPEXKISHHME H3 BRIIIECTOAIIEIO OpraHa yIpaBjieHHd, B
KOTOpLIH OHM OBUIM HATPABIEHBI HEIOCPEJACTBEHHO HIM U3 AJIMHHHCTDALINH
Ilpesunenta Poccuiickoit ®@enepammu, Annapara IlpasutensctBa Poccriickon
Denepanun, [ocynapersensolt  ymet  @epepansHoro CoOpanua  Poccuickod
Memepammn, Cosera ®enepauun PenepansHoro Cobpanusi Poccuiickoit ®enepaiii,
ObmecrBennoii mnamatel  Poccmitckoit  ®enepanuyu, I'eHepanbsHOH —POKYpPaTypel
Poccniickoii @ejepainy, YTOTHOMOYEHHOTO IO IpaBaM delnoBeka B PoccuiickoH
Mepepaiuu, YnoiHoModeHHoro mo IpaBaM pebenka B Poccuiickoin depepaiii,
MunuctepcTsa 3apaBooxpanerus Poccuiickoit Penepalliy, ¥ B3ITHIE HMH Ha KOHTPOIIb,
JMOKIaIBIBAETCH THYHO PYKOBOIHTEIO 0011e00pa3oBaTebHOr0 Y4peskaeHn .

10.3.4. Obpaiuenne rpaxjiaHiHa, conepxaniee obxamoBaHHe pelIeHWH, ACHCTBHH
(BeamelicTBHA) KOHKPETHRIX JIOKHOCTHEIX ML ¥ COTPYAHUKOB 0011e00pa30BaTensHOrO
YUPEHICHHS HE MOYKET HAMpPaBATHCS ITHM JOMKHOCTHBEIM JIHIAM H COTPYIHHMKAM s
PACCMOTPEHHS W OTBETA IPasIaHHHy. ECIH HCIIONHeHHe JaHHOI'O YCIIOBHS HEBO3MOXKHO,
obpallleHre BO3BpAlIaeTCs TPAXKIAHHHY € pPasbiICHEHHEM €ro mnpasa o00KanoBaTh
COOTBETCTBYIOIIUE peleHus Win gelicTeud (be3jielicTBye) B YCTAHOBIEHHOM IOPAJIKE B
cyl.

10.3.5.Bce oOpainenus, NOOCTYITHEIIME B 00meobpazosaTenbHOe yYpexKIeHHE,
noanexar obssatensHoMy paccMoTpenmto. OOpaiieHde, B KOTOPOM COIEPHKATCSH
HelLeH3ypHble JHO0 OCKOpOHTEeNBHBIE BBIPAMKEHHS, YIPO3bl KH3HH, 3I0POBLI0 H
HMYIIECTBY JOJIKHOCTHOTO JIHLA 001Ie00pa30BaTeNnEHOTO YUpeKIeHMs, a TaKkKe WIeHOB
ero ceMbM, MOMKeT OBITh OcTaBieHo ©e3 oTBeTa M0 CYIIECTBY MOCTABIEHHBIX B HEM
BOTIPOCOB € OJHOBPEMEHHEIM YBEAOMICHHWEM 3aiBUTeNsl, HAlpaBUBIIEro oOpalleHue, o



HEAOMYCTHMOCTH 310YIOTpeOIeHHs MPaBoM.,

10.3.6.00parrieHns, paccMOTpeHHEIE pPYKOBoAMTeNeM  00meodpasoBarebHOro
VUpEKIEHHS, NEePeqaloTes YIOIHOMOUYEHHOMY THILY, OTBETCTBEHHOMY 3a PEerHCTpaLlHIO
oOpammeHnii TpaykaaH, s PEercTpaliii pesoironuy B 0ase JaHHBIX H MOCHeIyIOLIETo
Hanpapiaenus o0pamieHns 3aMECTHTEIIM PYKOBOAMTENS WIH  COOTBETCTBYIOLIMM
crienuanicTaM (COTpYIHUKAM ) T8 PACCMOTPEHHS H MOATOTOBKH OTBETA.

10.4. [Todeomoaxa omeemos Ha NUCbMEHHBIE OOPAUEHUA 2PANCOan

10.4.1 IlpoexT oTBera rpakiaHHHY, MOATOTOBIEHHBIH JIHIIOM, OTBETCTBEHHBIM 34
HCIIOMHEHHE MOPYHeHHs (YKa3aHHOIO B MOpPYYEHHH PYKOBOJWTENS), COT/IacOBBIBAGTCS C
PYKOBOJHTENEM, 3aMECTHTEIEM PYKOBOAUTE A 00Iie00pa3oBaTeIbHOTO YIPEKISHH.

10.4.2.0TBeTCTBEHHOCTE 334 CBOEBPEMEHHOE, BCECTOPOHHEe M  0OBEeKTHBHOE
paceMmoTpenue oOpalieHuii B paBHOW CTENEHH HeCcyT BCE YKasaHHBIE B PE30/OLHH
HCIIOIHHTEH.

10.4.3.00pauieHus, TOCTYIHBIINHE ¢ TIOMETKOH O CpPOYHOCTH JOCTaBKH: «Bpyuurs
HeMeeHHoy iu « CpodHo», paceMaTpHBAIOTC HezaMe T TeNLHO.

10.4.4.ITepenaua oOpaieHuii rpamian  or OJHOTO COTPYOHHKA OpYroMy
OCYILECTBISIETCS TOJBKO 4Yepe3 YIONHOMOYeHHOoe JIHIo o00meobpazoBaTenbHoro
VIpEXKIeHNUs, OTBETCTEEHHOE 33 PEeruCTpallHio o0pallleHri rpaxiaH.

10.4.5.B ciydae pasHOIacHi MekIy — COTPYJHHKAMH O TIPHHAIIEKHOCTH
oOpallieHyst OKOHYATENEHOE PELIEHHUE MO 3TOMY BOIIPOCY NPHHIMAETCA PYKOBOJHTENEM
00meo0pa3oBaTeTbHOTO VHPEKISHHS HIM ero 3aMecTHTENIIMH B COOTBETCTBHH C
KYPHPYEMBIMH HallpaBleHUSMH Qe TEIIBHOCTH.

10.4.6.006pamenue  cyMraercss  paspellieHHBIM, €CIH  PacCMOTpPeHBl  BCe
MocTaBlieHHbie B HEM BOMPOCHE], MPUHATHI HEOOXOJMMBIE MEPEl H [aH NHCHMEHHBIH
OTBET.

10.4.7.B cmydae, ecid JaHHBIX, VKa3aHHEIX B o0OpallleHHH, HEIOCTATOYHO [
MPUHATHS OKOHYATENBHOTO pelIeHHs, 3alpalIdBarTcs HeoOXOIuMEBIe MaTepuasl i
3AKIIOYEHHA H 0D0CHOBAHHOIO NPHHATHA PELIEHH.

10.4.8.PesyneTaThl paccMoTpeHus oOpamenus coobIaoTes ero agropy.

10.4.9.01BeT momkeH OBITH KOHKPETHRIM, SCHBIM IO COREpPKaHHIO, 000CHOBAHHBIM
W OXBATHIBATh BCE BOIPOCHI, IOCTABIIEHHEIE B 00pallleHHH.

10.4.10.Ecnu mpocwba, H3I0keHHas B OOpalleHMH, He MOMKeT OBITh paspelneHa
MONOXKHTENBHO, TO YKashlBaeTcs, 1O KakMM [IpHYWHAM OHAa HE MOXeT OHIThb
yIOBIETBOPEHA.

10.4.11. Menonaurens W AML0, DOANMCABINEE OTBET, HECYT OTBETCTBEHHOCTbL 3a
[OJHOTY, COAepKaHue, ACHOCTh M HEeTKOCTh M3IO0MKEHHS CYTH OTBETa, JAOCTOBEPHOCThH
CCLUTKH Ha HOPMaTHBHBIE aKTEHL.

10.4.12. Baocuts xakue-nubo M3MEHEeHHs B cojepikaHHe OTBeTa 0e3 pa3spelieHus
OOJIKHOCTHOTO JIMIIA, TTOITHCABIIEro ero, 3arpeaercs.

10.4.13.0rersl  Ha  olpamieHus TpakgaH  MOANMCBIBAIOT — PYKOBOAMTEINb
0011e00pa3oBaTeILHOTO YUpPEKISHH.

10.4.14 IToanuenAbIe TOKYMEHTHI (IAcIOpTa, JUINIOMBEL, TPYAOBBIE KHIDKKH H JIp.)
BO3BpAIIAIOTCA 3aABUTENIO 3aKa3HBIM OTNpaBlieHHeM BMmecTe ¢ oreeroM. lIpu stoMm B



OTBETE JOJKHEL OBITH MEPEUHCIIEHbl X HAHMEHOBAHHMA W yKazaHo ollllee KOIMHIecTBO
JTUCTOB MPHIOKEHHS.

10.4.15.1lpu paccmorpenun odpallieHus He JONyCKaeTcs pasrialleHde CBeIeHHH,
colepiKammuxcs B oOOpallleHwH, a TakkKe CBeJeHHH, KacalomHXCs YacTHOH KH3IHH
rpaxjaniHa, 0e3 ero coriacus.

10.4.16.He ssnsercs pasriamieHdeM CBEICHWIH, COIepiKammuxcs B oOpamieHu,
Halpas/IeHHWe MHUCBMEHHOIo OOpalleHus B rOCyIapCTBEHHBEIH OPTaH, OpraH MeCTHOro
CaMOYTIPABJIEHHA HIH JO/DKHOCTHOMY JIHILY, B KOMIIETEHIIUIO KOTOPBIX BXOJUT peLIeHHe
[OCTABIEHHLIX B 0DpallleHu BOTIPOCOB.

10.4.17 Mcxopamm#i perucTpallHOHHBI HOMEp 0TBeTa Ha obpaiienue GopMHPYETCs
B COOTBETCTBYIOMIEH Gaze naniex 0beobpazoBaTenbHOTO YIPEKISHH.

10.4.18.ITepen mepenadell OTBETOB 3asBHTENSIM Ha OTIPABKY YIOJHOMOYEHHOE
JMILO, OTBeTCTBeHHOe 3a paboTy 1o perMcrpaiiy odpalieHHi rpaxiaH, Nposepser
HAIHYHE MOIIHCEH, BU3 Ha KOMMIX OTBETOB, COOTBETCTBHE M HAIMYUHE MPHIOKEHHIA,
VKa3aHHBIX B OTBETE, NPABHIILHOCTL HATMCAHMA MHAEKCA MOYTOBOI0 OTACACHHS, anpeca,
haMHIIHK ¥ HHHLIANOB KOPPECTIOHIeHTa M HCXOIMIIIEro HoMepa TIHChMA.

10.4.19.0dhopmMiaeHHEE HaUIexKAaLLM obpazom OTBETE NepenaoTes
YIIOIHOMOYEHHOMY JIHIYY 001eo0pa3oBaTensHoro y4pexaeHusd, OTBETCTBEHHOMY 3a
PaCCBUIKY MMOYTHI, 118 OTIPABKH apecaTaM MOYTOBEIM OTIPABIEHUEM.

10.4.20, OtBer na obpamenue, NOCTYIHBIIEE B 001Ie00pa3oBaTeTbHOE YUPEKIeHAE
B (hopMe 3IeKTPOHHOTO NOKYMEHTa, HAMpPaBIsieTed YIIOTHOMOYEHHBIM [IMIOM B opme
INEKTPOHHOTO JOKYMEHTa 1o aJpecy 3JeKTPOHHOH MMoYTh, YKA3aHHOMY B ODpalleHuH,
HIIH B ITHCEMEHHOH (hopMe o MOYTOBOMY ajpecy, YKa3aHHOMY B o0pallleHHH .

10.4.2]1 . Marepuansl WCIIONHEHHOTO oOpallleHHss ¢ BH30BOH KomMeHd oTBeTa
3a49BUTENI0 (OPMUPYIOTCS B Jella YHIOMHOMOYEHHBIM JIHIOM, OTBETCTBEHHOM 34
JIe/IOTIPOH3BOMICTBO, B COOTBETCTBHH C HOMEHKJIATYPOH el

10.4.22. ¥ 1iolHOMOYEHHOE JIMII0, OTBETCTBEHHOE 3a MH(OPMAIHOHHO-TEXHHYECKOe
obecrieyenue, OcyIecTBIsAET aIMHHHCTPHPOBAHHE MW CONpPOBOXAEHHE IPOrPaMMHOIO
obecrmedenna 0a3el JaHHBIX 110 paboTe ¢ odpalieHuAMH MPaKIaH.

10.4.23.0dopmaenne faen aas apxXUBHOTO XpaHeHHs oOpamieHWdl TpaxkIaH
OCYIIECTBIAETCS B COOTBETCTBHH ¢ TpebOBaHUAMH AeIOTIPOU3BOACTEA.

11. PesyaeTaTsl paccMoTpenus odpalueHnii rpamaan
11.1.KoneunsiMu  pesyneTaTaMH MPENOCTABIEHHSN paccMoTpeHus obpaiieHus
ABIAIOTCA:

- OTBET Ha BCe NOCTaBleHHBe B oOpamenyH (YCTHOM, B MHCEMEHHOH (GopMe HITH B
hopMe 3NMEKTPOHHOIO MOKYMEHTA) BOTPOCH HMIH VBEIOMIIEHHE O MepeanpecoBaHHH
oOpalleHus B COOTBETCTBYIOUIYIO OPraHM3allyui0 WIM OPraH, B KOMIETEHIHI0 KOTOPOIo
BXOJIMT pellleHHe MOCTaBIeHHbIX B 00pallleHHH BOIPOCOE;

- OTK43 B pacCMOTPeHHH o0palleHHs (YCTHOIO, B MUCbMEHHOH dopMe uiu B opme
NEKTPOHHOTO JOKYMEHTa) ¢ H3T0KeHHeM IIPHYHH OTKa34.

11.2.Ilpouenypa paccMmoTpeHMs oOpallleHHs 3aBepiiaerTcs [yTeM HAarpaBieHH:
OTBETA WM OTKAa3a 110 CYIUEeCTBY OOpalleHHs 3asBHTENA U MONYHeHMS TPakIaHWHOM
pe3yabTaTa paccMOTpeHHs oOpalleHMs B MMCEMEHHOM MK YCTHON (opMe 1M B hopme



HMIEKTPOHHOIO® JOKYMEHTA.

12. Ananns obpanmennii, nocTYNHBINHX B 06meobpazoBaTe/ibHOE YUpeKIEHHE
12.1.T1o pesynkraram padoTsl ¢ obpateHHsIMH Tpakial GopMupyeTcs oTueT B Oase
AaHHBIX 110 pabote ¢ obpalmeHHAMH IpaxTaH ¢ pa3dHUBKON Ha NMHCHMEHHEIE H VCTHEIE
obpanienus, 110 BUIaM ¥ TUNAM o0panieHuH.

12.2.B uensx moAroTOBKM M NPOBEJCHMS MEPONpPHATHH MO YCTPAHEHHIO PHYHH,
MOPOAJAKIINX 000CHOBAHHEIE KaT00k! rPpakiaH, YIOIHOMOYEHHOE TOIKHOCTHOE JTHILO
00111e00pa30BaTeIBHOrO0  YUPEKJICHHS OCYIIECTBISIOT V4T H aHanu3 ofpalleHuii
rpasiaH, TOCTYNHBIIMX B 001Ie00pazoBaTelbHOE YUpeKIeHHE.

12.3 . 3amecTuTenu PYKOBOIHTE/S obmeolpazoBaTelbHOTO VUPEAK TCHHS
oDecriednBarOT YYeT M aHAlM3 BONPOCOB MO KYPUPYEMBIM  HAIPABIEHUAM,
cofepiKaluxcs B o0palleHusaX rpaxIan, B TOM YHCIE aHATH3 CIeAYIOMUX JaHHbIX:

- KOJIMYECTBO K XapaKTep PacCMOTPEeHHBIX 00pallleHHH rpajiaH;

- KOJIMYECTBO M XapakTep pPeIleHHi, NPUHATLIX no obpamieHHsM TrpaxkiaH B
rnpeaenax ux MoJTHOMOYHI;

- KOIHYECTBO W XapakKTep cyleOHBIX CIOPOB ¢ IPaKAaHaMH, & TAKIKE CBeJCHHA O
MPHHATEIX 10 HUM CyIeOHBIX perieHusX.

3amecTuTeNnd PYKOBOAUTENs 00I1e00pa3zoBaTellbHOIO YUPE/KACHHS OpPraHH3yVIOT
y4eT M aHajlk3 BONPOCOB H MOArOTABIHBAIOT [IPEIJIOKEHNS, HaNpaBleHHBIE HA
yCTpaHeHHe HeJOCTaTKOB.

12.4. OrpeTcTBEHHOE JIMIO 33 OPraHM3ALUK PaboTEl ¢ OBpAlIEHHSIMH TpakIaH B
00meobpasoBaTenpHOM yupeskIeHHH 0000mIaeT pe3yJbTaThl aHanmsa oOpamieHwi
rpaxiaH [0 HTOraM Trojla W [OArOTABIMBAST CTATHCTHYECKHH OT4eT M
COOTBETCTBYIONIYIO AHAIHTHYECKYIO 3alHCKY.

13. Opranusanns KoHTpoas 3a acnoaHennem Iopsiaxa

13.1.Kontpone 3a paccMorpeHrem 0OpalieHHii OCYIIECTBISIETCS B LIENSX
obecrieyeHns CBOEBPEMEHHOTO M KAYECTBEHHOTO HCTIONHEHHS [opy4deHuii mo
oOpallleHHAM TPaXiaH, IPUHSATHSI ONEPATHBHEIX MEp 110 CBOEBPEMEHHOMY BBIABIEHHIO H
YCTPaHEHUIO TNpPUYHH HapylleHHs [paB, cBo0ON M 3aKOHHEIX WHTEPECOB TIpaikiaH,
aHa/M3a COoNepKaHWs [OCTYHAoIIHX oOpalieHnHd, Xoia W pe3ynsTatoB paboTel ¢
oBpareHusIMH,

13.2. KonTpons 3a HCIoMHEHHEM 00palleHHH TpakIad BKIFOYAET:

- IOCTAHOBKY TIOPYYEHHH MO WCTONHEeHUIO o0palieHHi Ha KOHTPOIb,

- cbop 1 0bpaboTky HHDOPMALHH O XOIe paccMOTpeHHs obpaleruii;

- [OJArOTOBKY ONEPATHBHLIX 3alpocOB HCHONHHUTEISIM O XOJEe W COCTOSHHH
HCIOJIHEHNA IOpYyYeHHH 110 obpamenusam;

- TOATOTOBKY W 0000IIeHHe [JaHHBIX © COJEPKAHMH H CpPOKAX HCIIONHEHHUS
NOPYHeHHH N0 0DpaIeHrsIM TPakIaH;

- cHSTHE oDpalleHu# ¢ KOHTPOJIA.

13.3. Opramuzanms KOHTPOJS 32 CBOEBPEMEHHBIM M MOJNHBIM PAacCMOTpPeHHEM
obpalleHH# TPakIaH OCYIIECTBIAETCA OTBETCTBEHHBIM JIHIIOM 33 OPTaHH3ALIMI0 PabOoTEI
¢ obpaueHaMHE rpaian B 06meobpazosatesHoM yapexaeHnd 13.4.YnonHomouenHoe



nuno  o0meodpa3oBaTeIbHOTO  YUPEXKIeHHS, OTBETCTBEHHOE 3a  PErucTpaluio
obparienuii rpaxias, ocymecTBaAeT ocoOIH KOHTPOIE 3a MCIONHEHHeM oOpalneHnii,
MOCTYIIHBINIMX B 00Meo0pazoBaTelEHOE YUPEKJIGHHE W3 OpPraHoB  YIpaBlIeHHS
obpasoBaHueM, HHBIX OPraHOB BIACTH C KOHTPOJEM HCIIOTHEHHUS, a TAKKe OCYIIEeCTBIAeT
BEIOOPOYHBI  KOHTpONB HCIONHEHHs JHOOBIX  o0palleHWi, [OCTYNHBIIMX Ha
paccMoTpeHHe B 00meobpazoBaTelbHOE YUPEKICHME B COOTBETCTBHH C MOpyHYeHHEM
pPYKOBOAWTENA 0011e00pasoBaTEBHOI0 YUPEK TSHHA.

13.5. /latolf cHATHS ¢ KOHTPONSA ABIIETCS JAaTa OTMPABIEHHS OKOHYATEIHLHOTO
OTBETa 3asBHTEIIIO K B KOHTPOIHPYIOIIHH OpraH.

13.6.00pamnienns, HA KOTOphIE AAIOTCH POMEKYTOYHBIE OTBETLL, C KOHTPOJS HE
CHUMAaIOTCH.

13.7.¥nonmHoMo4YeHHOEe HIIO, OTBETCTBEHHOE 3a pErucTpaufio obpaileHui
rpaxjiaH, orepaTHBHO npeacTaBigeT HHGopMallHio 06 ofpaleHHsX, CPOK PACCMOTPEHH
KOTOpBIX HCTeKaeT B OmkaHinue ceMb THeH OTBSTCTBEHHOMY JIMIY 3@ OpraHM3aiHio
paboTel ¢ obpameHmaMH TpaxiaaH B o00meo0pa3oBaTellbHOM YYpeKIEHHH M 34
opranusaiiio paborer TemedoHa moBepHs, PYKOBOIMTENO 001€00pa30BATENBLHOTO
VUPEHRJIEH U,

13.8. OrBercTBeHHOE JTHLIO 3a OpPraHM3alio paboTel ¢ OOpamIeHHAMH TPAKIAH B
001e00pa3oBaTENEHOM YUpPEKIeHHH [TpeacTaBgeT HHbopManmio 06 ofpameHusx, cpoK
MCTIONTHEHHS KOTOPBIX HCTEK (He To3[Hee CledyroLiero JHs IT0Ce YKa3saHHOIro cpoka)
HETOCPE/ICTBEHHO PYKOBOIUTEN 001e00pa30BaATEIBHOI0 YUPEKIeHH.

13.9.JIuqHas OTBETCTBEHHOCTh 38 HCIONHEHHe oOpalleHHll B YCTAHOBIEGHHBIE
3aKkoHomaTenecTBOM Poccuiickoit @emepallud CPOKH BO3JIaraeTcsi Ha 3aMecTHTENeH
pykoBopuTens 0b11e0dpa3oBaTeNEHOIC YUPEKISHHS 110 HAPABICHHAM.

13.10.0cHoBanuemM Ul TIPOBEIEHHS BHYTPEHHEH IIPOBEPKH (cayxebHOTO
paccrejioBaHus) o BompocaM padoTs! ¢ 00PAlIEHHAMH IPaXKIaH ABISIOTCA:

- HCTEYEHHE CPOKa HCIIONHEHHs oOpalleHus;

- NOCTyIUIeHHe B 00IMeoOpazoBaTeNbHOe yHUpeKIeHHe obpalleHHil W 3asBieHui
Fpaaan, FOpPHAMYECKUX JIHIl, HHAMBHAYAIbHBIX IpellpHHUMAaTelel, WHbopMalum oT
OPraHoB TOCYAapCTBEHHOH BIIACTH, OPraHOB MECTHOTO CaMOYNpPaBlIeHHs, U3 CpPEeICTB
MaccoBOH HHGOPMAlHU O HApYLIEHHH 3aKOHOJATENBCTBA O PACCMOTPEHMH OOpalleHHi
rpaxknaH.

13.11.Hapymennsa ycranosnennoro Ilopsnoka paccMorpenus — ofpatieHnii,
HeTpaBOMEPHBIH OTKA3 B MX MpHeMe, 3aTATHBAHHE CPOKOB PACCMOTPEHHA OOpalleHHi,
HX HeoOBEKTHBHOE pa30HpaTensCcTBO, IPHHATHE HEOOOCHOBAHHEIX, HAPYIIAKIINX
3aKoHoarenscTBo Poccuiickoi Mesepanun pemeHnii, NpefocTaBleHNHe HELOCTOBEPHOH
HH(popMaLHK, pasrialleHHe CBeleHWH O WYACTHOM JKU3HM IPAKIAHWHA BIEKYT B
OTHOLICHWH BHHOBHBIX JO/UDKHOCTHBIX IIHIl 00Meo0pa3zoBaTensHOT0  yHpeKIeHHs
OTBETCTBEHHOCTE B COOTBETCTBHH ¢ 3aKoHofaTenseTBoM Poccuiickoil Demepanuu.

13.12.I'paxnane, wux oObefuMHEHWss H  OpraHMsalyH, OOpaTHBIIMECS B
YCTaHOBIEHHOM 3aKOHOIATEILCTBOM TMOpAKe B 00lIe00pazoBaTenbHOE YUpEkKISeHHE,
HMEIOT TIpaBo Ha 100bIe IPeayCMOTPEHHbIE IEHCTBYIONIHM 3aKOHOIATENECTEOM (DOPMBI
KOHTPONS 33 JeATeNbHOCTRIO 00Ileo0pa3zoBaTenbHOrO yupexaeHus no pabore c©
obpaleHHIMHA TpaxK/IaH.



Ipunoaeime Nel

& [onoxenuto o nopgake
paccMOTpeHHs obpaleHus
rpaxiad B MBOY HOILL

«llererro Oe3 rparmHI»

Kaprouka Juynoro npuéma rpaxaan

Jlata nmpuéma
@®.H1.0. rpaxnannnaa

MecTo pabotst

HomamHuit agpec

Tenedon

Conepuacanme yeruoro obparenus

PesyneraT paccMoTpeHus yeTHOrO 00palleHHs rpakIaHiHa;
1. KoMy oTmpasiieHo (pe3oimonus)

2.JlaTa ucnonHenHa

3. lonomHUTe BRI KOHTPOJIb

4.CHATO C KOHTpOJIS

5.PeayaeTar

6./laTa, TOIKHOCTL UCIIOIHUTENA

7.01 rpakiaHuHa IPHHATO MHCEMeHHOe 3asenenye (ITpunaraercs)
Bx.Ne OT € » 20
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